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California’s Successful Privacy Laws Highlighted in U.S. Senate

Testimony before Judiciary Committee’s Terrorism, Technology and Homeland
Security Subcommittee

SACRAMENTO — A U.S. Senate subcommittee was told today that California’s innovative
privacy laws are successfully protecting Californians by getting consumers, businesses,
government agencies and others to change their behaviors in order to better protect personal
information and fight identity theft.

Joanne McNabb, Chief of the Department of Consumer Affairs’ California Office of Privacy
Protection (COPP), told the Senate Judiciary Committee’s Subcommittee on Terrorism,
Technology and Homeland Security that California’s laws have made privacy protection a

more important social priority in the state.

“I think the real benefit of California’s privacy laws has been their role to prompt improved
information-handling practices,” said McNabb. “For example, our Social Security number law
has resulted in the removal of Social Security numbers from our health plan cards, student ID
cards, and other often-used pieces of identification.”

McNabb also discussed the benefits of Californians’ ability to “freeze” their personal credit
reports to prevent unauthorized people from fraudulently opening new lines of credit, and the
breach notification law that requires people to be notified if their personally identifiable

information has been compromised.

The Subcommittee hearing, “Identity Theft: Innovative Solutions for an Evolving Problem,” is
part of fact-finding about successful identity theft prevention models as the federal

government develops national privacy laws.
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Protecting _ _ o _
Privacy Online innovative annual identity theft summits that are presented

Wednesdey, APHTRIIC - % by Governor Arnold Schwarzenegger's Administration.
California law and best practices are presented in the form of
continuing education workshops for law enforcement, prosecutors, attorneys, businesses,

consumers and others.

This year's summit, “Protecting Privacy Online: A California Identity Theft Summit,” takes
place Wednesday, April 11, 2007, from 8 a.m. to 4 p.m. at the South San Francisco
Conference Center. The summit is free of charge, and will feature two general panel
discussions and nine workshops. Registration information is available at

www.idtheftsummit.ca.gov.
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